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Master plan survey –  
What we heard 
Thank you to everyone who shared their thoughts and ideas in the recent 
Canterbury Hospital Redevelopment survey. We had hundreds of responses 
from our wider community and the feedback will directly inform the 
redevelopment’s master plan and help shape the future of Canterbury Hospital. 

green spaces and access to 
natural light

updated amenities for staff, 
patients and carers

improved accessibility,  
clear signage and 
wayfinding throughout

retain the façade and 
heritage elements

increased patient and 
visitor parking

Some key items people would like to see as part of the Canterbury Hospital Redevelopment are:

90%
placed importance on parking and 
drop off/pick up areas

>88%
placed importance 
accessibility

78%
placed importance on clinical, 
education, innovation and research

Through your input we will plan and deliver a facility that:

helps foster wellbeing among patients, staff and 
visitors takes in the future needs of the community

As we continue to plan for the Canterbury Hospital Redevelopment there will be further opportunities for you to 
provide feedback.

https://greenarrow.health.nsw.gov.au/ga/front/forms/160/subscriptions/new/


For more information
T: 02 9978 5959
E: CanterburyHospitalRedev@health.nsw.gov.au
W: hinfra.health.nsw.gov.au/canterburyhospitalredev

Who responded:

Who: Age: Postcode (top 5):
30% Staff 

26% Patients

12% Visitor/carer

23% Local community 
member

6% Volunteer, students 
and/or other

7% 19-30 years

39% 31-45 years

37% 46-60 years

15% over 60

18% 2194 Campsie

13% 2192 Belmore

11% 2193 Canterbury

8% 2206 Clemton 
Park/Earlwood

3% 2133 Croydon Park

Language How you heard? (top 5)

1.	 Work

2.	 Local letterbox drop

3.	 Social media

4.	 News

5.	 Email

Next steps
The project team is currently finalising the master 
plan. Consultation with a wide range of stakeholders 
and the community is crucial for the planning, design, 
and delivery of the hospital. This consultation and 
engagement will continue throughout the project 
lifecycle.

If you would like to be involved and 
kept up to date, scan the QR code to 
sign up to project updates here.

English
75%

Cantonese
10 respondents

Arabic
7 respondents

Mandarin
5 respondents

Greek
5 respondents

Tamil

Spanish

Korean

Hindi Vietnamese

Tagalog

Malayalam

Urdu

Dari

Bangla

DanishPortuguese

Thai

Indonesian

Italian

*These timings are indicative. Construction timeframes will be confirmed after further 
planning and a building contractor is appointed.

Project timeline

Lead design team 
announced

Master plan 
release

Expected 
early works 

commencement

NSW Government 
announce $350m 

investment

Master planning 
commenced

Expected schematic 
design release

Expected planning 
approval received 
and main works 

contractor appointed

EARLY 
2024

LATE 
2025

MID 
2025

EARLY 
2025

MID 
2024

LATE 
2026

SEP 
2023
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