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No. Date Complaint Description Source / Contact Action / Rectification Client Advised Site Instruction Required? Recorded By Status

1 10/08/2023

Moits cleaning truck around St George Hospital 
is making noise up and down the street during 
runs to clean street outside Southern 
Neurology Sleep Clinic day sleep testing. 

Daniel Schwartz 
Southern 
Neurology

Moits to implemented additional 
washing controls prior to vehicles 
leaving site and reduce the reliance 
on the street sweeper.  Yes

Aconex issued to Moits with 
instruction to washdown 
wheels prior to leaving site 
to reduce reliance on street 
sweeper. MAIL NUMBER
BWTP-GCOR-003467

Ruby Thompson Closed

2 13/12/2023 Disruption along Kensington Street 

Daniel Schwartz 
Southern 
Neurology

Works completed. Formal response 
provided 20/12/23. Meeting 
scheduled. Yes No Ruby Thompson Closed
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